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HOSPITALITY KEYNOTE

Exceptional hospitality doesn't happen by accident. It happens by science.

melissahughes.rocks/keynotes/backstage-pass

Backstage Pass
The Science Behind Hospitality That Rocks

Neuroscience and Psychology for Legendary Guest Experiences

Exceptional hospitality isn't just a skillset—it's a brain state. Every interaction
triggers a cascade of neural responses that shape trust, loyalty, and memory. In
this high-energy keynote, Dr. Melissa Hughes takes you on a rock-and-roll tour
of the guest brain—revealing how emotional contagion, storytelling, and the
Peak-End Rule can transform service from transactional to unforgettable.

Through a mix of science, stories, and backstage secrets, you'll discover how to
train teams to think, feel, and serve like headliners. Every insight is designed to
inspire immediate action, strengthen culture, and keep guests coming back for
an encore.

THE SESSION

Melissa blends neuroscience, behavioral psychology, and hospitality know-how
to decode what truly drives guest loyalty. Attendees explore how the amygdala,
prefrontal cortex, and dopamine shape first impressions; why energy is
contagious; and how micro-moments turn into lasting memories. The result? A
playbook for delivering experiences that guests rave about and teams are proud
to deliver.

IDEAL AUDIENCES

Hotel & Resort Leaders • Restaurant & Bar Owners • Hospitality
Managers • Event & Guest Experience Directors • Training &
Development Teams

WHY EVENT PLANNERS BOOK THIS KEYNOTE

Hospitality teams hear a lot of pep talks. This keynote cuts through with science.
Every concept is grounded in peer-reviewed research and translated into tools
teams use the next shift—driving measurable shifts in guest satisfaction, repeat
visits, and team pride.

KEY TAKEAWAYS

01 Read the guest brain and
build trust faster

02 Harness emotional
contagion to elevate team
and guest interactions

03 Create memorable
moments with the
Peak-End Rule

04 Lead like a headliner to
shape lasting culture

EVENT DETAILS

FORMAT FLEXIBILITY

45 / 60 / 90 min

AUDIENCE SIZE

50 - 5,000+

CUSTOMIZATION

100%

DELIVERY

In-Person + Virtual

READY TO BOOK?

Let's chat about
your event

15-min discovery call with Dr.
Hughes

  Schedule a Call →  

https://lunacal.ai/brainpowerrocks

